COLLABORATION

‘We will be an equal partnership
with families

The child is central to decisions
and plans

The needs of the child will be
the focus not the process

Plans and pathways of options
and possibilities will be shared

Support and information will
be provided to navigate the
process/pathway

Current information, advice

and guidance will be
understandable, accessible and
provided at the right time and in
the right place (Local Offer)

ACCOUNTABLITY

Families will know who is involved, what their role is

and what is expected

Practitioners will fulfil responsibilities ,
mistakes and take prompt action to rectify them

Information is available when it is needed including

the Complaints Procedure

Contact details on all communication including

the Local Offer are up to date

AMBITION
We will share ambitious goals and plans for children and young people
Focus on strengths and what children and young people can do

Build valued and trusting relationships that connect with children and young

people to support them to grow and develop and recognise that this means
spending time with families

Families and practitioners will work together and learn together

to work

collaboratively

as equal partners,
communicating and
listening in a respectful
manner
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